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Viewing Your Health Information via Online on the Computej

This guide will display the following types of health information
you can view in your FollowMyHealth patient portal:

) Health Summary
2) Conditions

3) Medications

4) Allergies

5) Immunizations
6) Lab Results

7) Vitals

8) Documents

9) Chart



|) Health Summary

I. Click on the “My Health” tab at the top of the page.
This tab is where you’ll see all of your health information.

My Account ¥  English~ Q

Send o an A i & Hello

Se;gMar

Community Mealth Centers

2. Click on the

) Home Inbox (0) My Health v] MyInfo
“Summary”’ tab to view

Medicafions  Allergies Immunizafions Results Vitals Documents Chort

a summary of your

health information. Demographics

emai Note: This drop-down
Patient e displ ti
e A Emoil A menu displays options
Mount Vernon, Washingfon ¢ print _~ on emailing, printing,
08273 Print Al i i
oo 2 faxing, or exporting

2 your health summary.

New Photo Export
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Diagnoses

« Closed fr re of nosol bone, initict encounter .

Allergies

. ancohvioxis




(2) Conditions

2. Click on the
“Conditions” tab
to view your active
conditions, surgical
history, and family
health conditions.

I. Click on the “My Health” tab at the top of the page.

Send o Messoge  Schedule an Appointment o felo My Account = English Q

‘w
Sea® Mar
Community Hu!:.h Ccrz\u‘rs

Home Inbox (0) My Health = My Info =

Medicaotions  Allergies  Immunizofions R vilals Documents  Chart
Note: This drop-down

L =
< Add Condifion  Expand Al menu displays options

Conditions

Mew Educofion Condifions/Procedure Shorfus Source on emailing’ printing, or
= Active (10 items) . 00
faxing your conditions.
o Closad frocture of nosel bona, inifial ancounter... Acfive 380 Mar Community Haalth ...

This “Send” option is
0 Tobsecs wse petive Sea Mor Community Heatn .. 5| §§ available on all the tabs
under ‘“My Health”.

Hyperiension Active Sea Mar Community Health ... = *

0 Toboooo use Acfive Seq Mor Community Heal . . . .
3. Click on this icon to view
o Cancer Screening: Colon [V76.51) Acfive Sea Mor Community Health the details Of the condition.
i ] Ciabates (DM), Uncomplicated, Ty 1| (250.00)  Active Saa Mar Community Haalth When this button appears on
0 Pain in wrist, left Active Sea Mar Community Health ... |35 s any Of your health InfOI"matlon
within “My Health”, you can
0 Congesfive heart failure Active Sea Mar Community Health ... | [B5) a View its details.
o Pregnancy, high-fisk [V23.9) Aciive Se@ Mor Community Health ...  [E) *
o Hormal pragnancy, first active 3ea Mor Communily Health ... | B8 *
= Surgical History (39 items) /}
= Family Health Conditions (4 items) -




(2) Conditions

4. This window will open where it shows the details of your condition.

View Health Condition x

Type:

Mame:

Closed fracture of nasal bone, initic
Status:

Resolved (e.g. 10/27/1785):

Comments:

5. Click “Close” when you are done
viewing the details of this condition.
1

Close
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(2) Conditions
G khce Inb

Imprdnizations

Fractures & Print €3 Email

Conditions

Educafion

Mew
= Active (10 itel

Shofus:

Also called: Broken bone

Note: This

information button
displays education
on the condition.

When this button
appears on any of

your health

information within

“My Health”,

there is education
available to view.

Closad fracture of nasal bone, inifial encounter...  Acfive
A fracture is g break, usually in g bone. I the broken bone
sboccs e punciures the skin, it is called an open or compound frocture.
Fractures commonly happen because of car accidents, , OF
. Other causes are and
which cause weakening of the bones. Overuse can cause siress
fractures, which are very small cracks in the bone.

Hyperiension Active

symptoms of a fracture are

* |nfense pain
» Deformity - the imio locks cut of place
s Swelling. bruising, or tenderness around the injury

» Mumbness and tingling
s Problems maving a limb

e &6 & e e &

You need to get medical care right away for any fracture. An xray
can tell if your bone is broken. You may need fo wear a cast or
splint, Sometfimeas you nesd surgery fo put in plates, pins or scraws
fo keep the bone in place.

= Surgical History (3% items)

= Family Health Conditions (6 iterns)

. (Medical Encyclopedia)




(3) Medications

I. Click on the “My Health” tab at the top of the page.

Send o Message  Schedule an Appointment i H My Account v English v &

SeyMar B —

Community Health Centers
Clinica de la Comunidad Home Inbox (0) My Info =

Exceptional service. Every person. Every tme.

Conditions Allergies  Immunizafions  Resulls  Vitals Documents  Chart

Medicu“ons 2. Click on the “Medications” -_}J Add Medication Ccllopse All sand w

Prafered Pharmacy: tab to view all your active and

FIEAR discontinued medications. =i

Mew Educafion Medicafion Diractions Date Refils  Provider Source Options Note: If you would like to

request a prescription refill,
find the line with the
medication you would like to

= Active (4 items)

Prenatal 27-1 MG CralT... 1 (one) Tablet Ta... 07/10/2017 3 Sea Mar Communit... . .
refill. Click on the pill bottle
icon in the “Options” column.
0 RaNMidine HCI 300 MG ... 1 Tablet ot bedti...  01/25/2018 6 Disney, Ce... Sea Mar Communit...
v Tums 500 MG Oral Tablet... 1 [one] Tablet Ta... 01/10/2018 3 sea Mar Communit... Note: If the pill bottle icon is
grayed out, this indicates that
0 D3 High Potency | 2000U... Saa Mar Communit... you do not have any available

refills for this prescription. Use

- Discontinued (8 items) the messaging feature to send
a message to your provider.

i

0 Cepholexin 500 MG Oral... 1 Toblet two fim...  07/12/2017 Disney, C sea Mor Communit... 1=

O Fluconazole 150 MG Ora... 1 Tablef At Onc... 06/15/2017 1 Sea Mor Communit.. = = 98




(4) Allergies

I. Click on the ‘“My Health” tab at the top of the page.

Send a Message Schedule an Appointment = Hello My Account v English ~ Q

A
Sea= Mar .

Community Health Centers
: My Health =

Clinica de b Comunidad Home Inbox (0) My Info =

Exceptional service. Every persen Every tme

Immunizations Results Vitals Documents Chart

Summary Conditions Medications

2. Click on the “Allergies” -JIJ Add Allergy Collapse All Send w
tab to view all your allergies.

Allergies

New Allergen Onset Reactions Source Opfions

= Active (2 items)

Bees Anaphyiaxis Sea Mar Community Hedl... 5{), &

No Known Drug Allergies Sea Mar Community Heal... C—’)*
= Inactive (1 items)

Bees Anaphylaxis, Difficult... ~ Sea Mar Community Heal... E5) ﬁ




5) Immunizations

I. Click on the ‘“My Health” tab at the top of the page.

My Account = English v Q

2. Click on the
“Immunizations” tab tO View Meszogesand r Tt e reondhdad ithin 2 == Emergencies call F11

all your immunizations. Home My Health =

Allergias Vitals Documents Chart

Send a Message Schedule an Appointment = Hello

Summary Conditions Medications

Immunizations show = Received w -_}J Add Immunization  View Schedule w  Send w

Email

Influenza (3 years and up) 09/15/2018

nfluenza (3 years and up) 02/15/2014 Received P
Fax

Influenza, inj, quadri, preservative free, ped nfluenza. inj, quodri, preservative free

ped

rfluenza, inj, guodr, preservative free,  01/01/2016

ped 3. Click on the immunization
Influenza, injectable, quadrivalent nfluenza, injectable, quadrivalent 11/29/2016 Recsived to view its details.

nfluenza, injectable, guadrivalent 10/14/2016 Received

nfluenza, injectable, quadrivalent 10/02/2014 Received

nfluenza, injectable, quadrivalent 0%/26/2016 Received

nfluenza, injectable, quadrivalent 09/26/2016 Received

nfluenza, injectatle, guadrivalent 09/20/2016 Recaived

nfluenza, injectable, gquadrivalent 0%/05/2016 Received

nfluenza, injectable, guadrivalent 08/02/2014 Recsived

nfluenza, injectable, guadrivalent 08/01/2016 Received

nfluenza, injectable, guadrivalent 06/28/2014 Received

Tdap (7 years and up) Tdap (7 years and up) 10/01/2012 Recsived /”8




(5) Immunizations

4. This window will open where it shows the details of your immunization.

rmmunization:

nfluenza (3 years and up)

Date (e.g. 10/29/1935):

0%/15/2016

Status:

Provider:

Source:
Sea Mar Community Health Centers
Comments:

Given or N/ A

5. Click “Close” when you are done
viewing the details of this immunization.

/9
X Remove Close




(6) Lab Results

I. Click on the “My Health” tab at the top of the page.

Send o Message Schedule an Appointment P4 Hello My Account v English ~ Q

My Health = My Info =

e
Sea = Mar S550Q0E5 ONG
g e Inbox (0)

Excoptional service. Every person. Every time

Immunizations Results vitals Documents Chart

Ssummary Condifions Medicatfions Allergies

2. Click on the “Results” tab \
-7 Add Result Collopse All Send w

Results to view all your lab results. .
Emai
New Educafion Result Dote Value Range Provider Source OF o int
= Rapid Strep - In-house only (87880) 05/08/2018 (1 items) (e
o Rapid Strep - In-house... 05/08/2018 see details Normal Sea Mar Comm... | &) ‘8

= A1C (123) 05/08/2018 (1 items)
Note: This charting

AlC 05/08/2018 2 LOW_ NORMAL HGH el AE o :)gk feature graphs your lab
: ’ = result over time, if
’ 2 you’ve done this lab test
= Lead Screening (In-House) (83655) 04/20/2018 (1 items) at least 3 or more times.

0 Lead Screening (In-H... 05/08/2018 3ug/dl CHNEE e 200 Sea Mar Comm... | =) w*

Note: This spectrum

-
measures the range of /fo
where your lab result is.




(7) Vitals

I. Click on the “My Health” tab at the top of the page.

Send a Message Schedule an Appointment P4 Hello My Account « English ~ Q

e
Sea = Mar R

o e o Home Inb(:;( =[-(g)J

Ssummary Condifions Medicafions Allergies Immunizations Results, JUR=l® Documents Chart

gl bo oo s S48 wallal DUsINess days. emergencies call ¥
My Health = My Info =

Excaption: e

2. Click on the “Vitals” tab

L
i . . -7 Add Vital Expand All Send w
Vitals to view all your vitals.
Mew Date Value Source Options
3. Click here to
view the details of = Weight (20 items)

your vitals.

1+ Height (20 items)

® Body Mass Index (20 items)

i+ Blood Pressure (19 items)

= Heart Rate (19 items)

= Temperature (19 items)

= Respiration Rate (18 items)

= Oxygen Saturation (7 items)




(7) Vitals

o
Sea = Mar

Community Health Centers
Cl 3 de Ia Comunic

Exceptional service. Every person Every tme

Vitals

New Date

Summary Condifions Medications Allergies

Send a Message Schedvule an Appointment = Hello

Home Inbox (0) My Healt My Info =

Immunizations Results

Value

My Account ¥ English~ Q

Documents Chart

! 5
-’ Add Vital Collopse All Send w

Source Opfions

= Weight (20 items)

12/01/2016

160.0 fos

Sea Mar Communify Health Centers

Note: This charting feature
graphs your vital signs over
time, if you’ve done these
vitals at least 3 or more times.




(7) Vitals
This window will open where it shows a chart of your vital sign over time.

My Charts ¢ &, Print this Chart  + Add a Chart

Weight

Weight

215
2064
'Ilg; =
188 4
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152 o
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125 rrrrrrrrrrrTr7¥r1rr0r¥rr r7rTrrryrrror7rrrom 7T 111 1T TT1
o0b-26 10-26 03-28 08-28 01-28 06-30 1130 0501 10=01

2013 2013 2014 2014 2015 2015 2015 2016 2016

|
QO &/26/2013 @) Remove Chort Q 1211/20015 @ /{)3



(8) Documents

I. Click on the “My Health” tab at the top of the page.

Send a Message  Schedule an Appointment

Sea?é-?' Mar

Community Health Centers

Ciniea de b Comunidad Home Inbox (0)

Estcaptional service. Evary persen. Evary tme.

My Account = English « Q

nfo

Summary Ceondifions Medicafions Allergies Immunizations Results  Vitals

2. Click on the “Documents” tab to view

Note: Here are the
Documents| 4 the documents sent to your portal.

types of documents you

\
- Add Document Send w

are able to view that are nE L Dote Provider Source Options

not Ilmlted to: “*Sea Mar After Visit Summary (v2).pdf 07/19/2018 Seq Mar Community Hea... [5=) ﬁ

o After-Visit

Summaries **Sea Mar After Visit Summary (v2).pdf 07/02/2018 Sea Mar Community Hea... &) ﬁ

e Patient Education

* Lab Letters **$ea Mar Letter to Patient.pdf 06/01/2018 Sea Mar Community Hea... 25 *
=*3ea Mar Letter fo Pafient.pdf 06/01/2018 Sea Mar Community Hea... [ §8
“*Sea Mar Lab Letter With Results - ENG.pdf 05/31/2018 Seq Mar Community Hea... [B=) ﬁ
Release of Information Authorization Sea Mar ... 05/25/2018 Sea Mar Community Hea... | £}
Patient Education - Caffeine in Your Diet: coffee  06/23/2017 Sea Mar Community Hea... - B2) 8
Pafient Education - Hozards of Smeking *: cig...  12/09/2016 Seq Mar Community Heg... (=) S

Seq Mar Community Hea... [5=2) ﬁ

Patient Educetion - Benefits of Quitfing Smckin...




(8) Documents

This is an example of an After-Visit Summary sent to the portal.

**Sea Mar Aer Visit Summory (v2).pdf x
Erci | e kx| €60~ 3ge ot 4 et
AT 1400 LA VENTURE RD
S -2 M SEA MAR MT VERNON MEDICAL MOUNT VERNON, WA 98273
ca ar P: (360) 428-4075

Community Health Centers F: (360) 542-8796

Clinical Summary for Patient - (Patient Copy)

Date of Encounter: 10/19/2016 0722 AM

Demographic data on file:
DOB: 02/05/1956; Sex: Female; Race: White; Ethnicity: Refused to Report/Unreported; Preferred
language: Arabic

Reason for today's visit and reported symptoms
e Office Visit-Established Patient/MA intake

Medical problems addressed today

e Hypertension
e Cancer Screening: Breast
e Tobacco use

e Dietary counseling

e Exercise counseling

A5



(8) Documents

This is an example of Patient Education sent to the portal.

Pafient Educafion - Caffeine in Your Diet: coffee

Print Fax

Patient:
Patient

Date Of Birth:
02/05/1954
Written By:
Mot Listed
Contents:

Caffeine in Your Diet

What is caffeine?

Caffeine is a stimulant that occurs naturally in tea leaves, coffes beans,
cocoa beans, and several other foods. While many people enjoy the
stimulating effects of caffeine, too much caffeine can cause unpleasant side
effects.

How does caffeine affect the body?
Caffeine affects many parts of the body:

- It stimulates the brain and makes you feel wide awake, energetic, and
better able to concentrate.

- It makes your heart beat faster and improves circulation.

- It helps muscles to work better.

- It aids digestion by increasing the amount of acid made by the stomach.

16



(9) Chart

I. Click on the “My Health” tab at the top of the page.

“ Send a Messoge Lehedule an Appointment i Hella My Account = English = Q

Sea - Mar Nescoges and regquests wil be respoffoed to within 2 business gays. Emergencies ool 711
Community Health Centers M‘f Heﬂ"h M‘f |nf{]

Chinica g b Comunidad Home Inbox (0}

Ercapiiorsl prvie Ereey prrvon By ves

2. Click on the
“Chart” tab to
view the details

of your office
Closed fracture of nasal bone, initial encounter h visits that are

summary Condifions  Medicalions  Allengies Immunzofion: Results  Vitak  Documents
Note: You can _
sort your office Sert oyf | Doie ¥ ———
visits by date
or provider.

. Sourca: listed by date.
5 12/20/2014 e Mar Community Haolth Centars y
= Condili
anEtians status:

3. Click on an
item to view
its details.

Active

t SPIROMAETRY, PREFPOST BERQMCE

= Decumenis

Potient fion - Coffaineg in ¥
E12/01/2014
= Conditions
Tobog e
immunipghion Admin 2+ [F0472)
PREUMOCQCT AL WAl s 13 VAL IN
e o o

Iostovax (Fhingles Vaccine] SC |30

Tobocco Use Treaiment Counseling ~

i7



Exporting Health Records

In FollowMyHealth, you have the option to export your health records by email, fax, or print.

w Send o an A i b8 Hello My Account v English v Q
Sea™ Mar vesoq e Y S—
e o ool Home Inbox (0) My Health Y VATSTIONNEY

Conditions Medicafions  Allergies Immunizations Resulls  Vitals Documents  Chart

Demographics meen ﬁ
Email |I. Select one of the
Patient e . . .
o J emoia options in this drop-
Mount Vernon, Washington ¢ Print down menu for
98273 = u oge . .
s S emailing, printing,
s faxing, or exporting
HewFnete | your health summary.

Diagnoses

Allergies

A8




Exporting Health Records

Send a Messoge  Schedule an Appointment AL, eilo My Account *  English * Q

SeﬁMar

i oy o Home Inbox (0) Y iR Mylnfo =

Summary Condifions Medicafions  alargies  Immunizafions dosulls vilak Documents  Chart

I. If you’re in the other
Conditions w AsCondifion - Spand Al g “My Health” tabs, select

New Educofion Condifions/Procedure Status Sowce
= Active (10 items)

one of the options in this
drop-down menu for
emailing, printing, or

o Clotad fracture of nasel bone, inifial encounter.,, Acfive 380 Mar Community Healfh ...
faxing your health
0 Tobaceo use Active sea Mar Community Healtn ... [} § information from this tab.
Hypertension Active Zea Mar Community Health ... =] *

This “Send” option is

o Toboceo use Active $eg Mor Community Health ... (=] a available on a'" the tabs
under ‘“My Health”.
o Cancer screening: Colon [V76.51) Acfive $ea Mor Community Healih ... [ *
W Ciabates [DM), Uncomplicatad, Type 1| (250.00)  Active sea Mar Community Health ... [ §
o Pain in wrist, left Active Sea Mar Community Health ... | &l s
0 Congesfive heart failure Active Sea Mar Community Health ... =] a
0 Pregnancy, high-fisk [V23.9) Aciive seQ Mer Community Health ... | ) *
o Normol pregnoncy, first Active 380 Mor Community Health ... (=] *

= Surgical History (39 items)

= Family Health Conditions (& items)




Exporting Health Records

2. For faxing your records, enter the
recipient’s name and the fax number of where
you would like your records to be sent to.

] Fax Summary x
_ To:

2. For emailing your records, enter the
email address where you would like your
records to be sent to.

Email Address:

PLEASE MOTE: You are authorizing the
transfer of a copy of information from your
personal health record o g printer,
aextemnal storage device (e.g.. USE drive) or
to a third party at the address or fax
number provided. This fransmission is
unencrypted. If you wish fo encrypt please
use the “Export” option from the My Health
= Iummary tab to send via encrypted
Ermnail. Once you click "send”, "print” or
"downlood”, Allscripts does not have

confrol over, and is not responsible for, how

that information is used or subsequently
disclosed.

PLEASE MOTE: You are authorizing the
fransfer of o copy of information from your
personal health record 1o a printer,
external storage device (e.q., USE drive) or
to o third party ot the address or fox
numer provided. This fransmission is
unencrypted. If you wish fo encrypt please
use the “Export” option from the My Health
= Jummary talo 1o send via encrypted
Email. Once you click "send”, "print” or
"download”, Allscripts does not have

control aver, and iz not responsible for, how

that information is used or subsequently
disclosed.

Cancel

Fox Mumizer:

PLEASE MOTE: You are authorizing the
transfer of a copy of information from your
personal health record to a printer,
external storage device |e.g.. USE drive) or
to a third party at the address or fax
numoer provided. This fransmission is
unencrypted. If you wish to encrypt please
use the “Export” option from the My Health
= summary tab to send via encrypted
Email. ©nce you click "send”, "print” or
"download”, Allscripts does not have
conirel over, and is not responsible for, how
that information is used or subsequently
disclosed,

P
—— —
3. Click “Send”. Send Cancel 2. For printing your 3. Click “Send”. Send Cancel
— y records, click ‘“Print.” S KO




Exporting Health Records

You will receive a confirmation message in your Inbox that your health record was sent by fax or email.

Fax Confirmation Message

Send o Message Schedvle an Appointment = Hello My Account v English v Q

Sea‘!?'Mar

i e o pE Tm—

Excoptiona) sarvice. Evory peron Evary time

My Health + My Info =

Compose MoveTo W

Inbox From: FollowMyHealth@®
To: Patient
FollowMyHegth® Mpacion S
Health Record Sent Date: 07/26/2018 3:39 pm
07/26/2018 3:40 pm Expand Subject: Health Record Sent
FollowMyHealth®
Heclth Record Sent Your health record fo  1-999-999-9999 was sent at 07/26/2018 3:39:48 PM PDT.
07/26/2018 3:3% pm Expang

Email Confirmation Message

Send o Message Schedule an Appointment = Hello My Account v English v Q

by 1o
Sea = Mar e
Y o Home Inbox (0)

Exceptional service. Every person Evary tme

My Health = My Info =

Inbox From: FollowMyHealth®
To: Patient
FollowMyHealit Dot 07/26/2018 3:40
Healith Record Sent are: ££20/29) 580140 om
07/26/2018 3:40 pm Expand Subject: Health Record Sent
FollowMyHeglth® /
Health Record Sent Your health record o example@gmail.com was sent ot 07/26/2018 3:40:56 PM Kl
07/26/2018 3:39 pm Expond POT.




FollowMyHealth Support Information

If you need any assistance and/or support for your
FollowMyHealth account, please contact:

Support Hotline: 1-888-670-9775

Email: support@followmyhealth.com

¥ FollowMyHealth



